
ixkayt 
smaDan

Kya Aapko hmarI sevaAo=, 
kayRiûyaAo= ya in%Ryo= ke bare me= 

ixkayt hE?

hm Aapse sunna cahte hE=Á

<è Iy smaDan 
pramxRdata
AiDk jankarI ke il\ ya Apne <e` ke 
<e`Iy smaDan pramxRdata se sMpkR ke ilye, 
¤pya Apne S&anIy m=`aly ke kayaRly ya 
Klay=! irlex=j¯ ko 1-877-387-7027 pr  
!Ol-Ä¯I fon kre= |

swI ixkayte= m=`aly kI ixkayt smaDan 
p/iûya ke A=tgRt punravlokn ke {pyu¦ 
nhI= hE= | Anupyu¦ ixkayto= ke ku+ {dahr% 
inMniliqt hE=ò

»	 Nyayaly me= p/Stut iksI ivzy ke bare me= 
ixkayt

»	 iksI yuva ke Ãara kI g] ixkayt jo 
ik Svy= ihrast me= hE

»	 bCce ya pirvar kI trf¯ se kI g] 
ixkayt ke Aitir¦, f¯OS!r pere=! ke Ãara 
kI g] ixkayt

»	 kMyuin!I iliv=g bIsI (sI \l bI 
sI) ke Ãara p/aPt sevaAo= se sMbiNDt 
ixkayt

»	 m=`aly Ãara inyt kI g] iksI \je=sI 
ke Ãara dI g] sevaAo= ke bare me= ixkayt 

yid AapkI ixkayt Anupyu¦ hE, to Aapka 
<è Iy smaDan pramxRdata ya m=̀ aly ka 
kayRkçaR AapkI ic=taAo= ke smaDan ke ilye 
iksI ANy punravlokn p/iûya ka hvala dega |

yid AapkI ixkayt iksI bCce se s=biNDt 
hE ijse sur<a kI AavXykta hE, to hELpla[n 
faªr icL#Ön ko fon kre=ò 310-1234 (bIsI 
me= khI= se wI, idn ke 24 (=!e) | \irya ko# 
(umane kI Ape<a nhI= hE | 

AiDk jankarI ke ilye hmarI vEbsa[! deqe=ò
www.mcf.gov.bc.ca/complaints/index.htm

yh ivvri%ka hmarI vEbsa[! pr inMn wazaAo= me= wI 
{plBD hEò ÄĒ=c, SpEinx, saDar% ca[nIj̄, prMpragt 
ca[nIj̄, ih=dI, fārsI, p=jabI t&a ivyTnamIj̄ |

Complaint Resolution [Hindi]



yid Aap in%Ry se Ashmt hE=ò
yid Aapne ApnI ixkayt smaDan p/iûya ko pU%R 
kr ilya hE AOr ifr wI Aap s=tu½ nhI= hE= to Aapke 
pas AOr ivkLp wI hE= |

AO=b#ÇsmE=! ka kayaRly
srkarI \je=isyo= Ãara p/dan ik\ g\ AWyaso= v 
sevaAo= kI ixkayto= ke bare me= AO=b#ÇsmE=! swI 
ja~c-p#¯tale= p/aPt krta hE | 

f̄onò  1 800 567-3247
f̄EKsò  250 387-0198
www.ombudsman.bc.ca

bCco= t&a yuvaAo= ke p/itiniD
bCco= v yuvaAo= ka p/itiniD bCco=, yuvaAo= v 
pirvaro= ko shara deta hE ijNhe= bCce ke kLya% 
s=bNDI ic=taAo= pr shayta kI AavXykta hE | 

f̄onò  1 800 476-3933
f̄EKsò  250 356-0837
Email:  rcy@rcybc.ca
www.rcybc.ca

ixkayt smaDan p/iûya 
kEse kam krtI hE?
Aapko Apne m=`aly ke kmRcarI ke sa& 
AnOpcairk :p se smaDan krne ke ilye {Tsaiht 
ikya jata hE |

ifr wI, yid Aapne Apne kmRcarI ke sa& ApnI 
smSyaAo= ka ivcar-ivmxR ikya hE AOr Aap s=tu½ 
nhI= hE=, ya yid Aapko ApnI smSyaAo= ka  
ivcar-ivmxR krna AsuivDajnk lgta hE, to 
ixkayt smaDan p/iûya Aapke ilye {plBD hE |

ixkayt smaDan p/iûya me= do sopan hE= jo p/it <e` 
&o#¯e se iwNn hE=, leikn isÝaNt AOr Str \k jEse hE= |

sopan 1ò S&anIy puravlokn
Aap ya Aapka m=`aly kmRcarI Akele ya <e`Iy 
smaDan pramxRdata kI shayta se m=`aly ke 
kmRcairyo= ke !Im lI#r ko AapkI smSyaAo= ke 
puravlokn ka AnuroD kr skta hE | 

sopan 2ò AOpcairk punravlokn
yid Aap !Im lI#r ke in%Ry se s=tu½ nhI= hE=, to 
S&anIy p/bNDk ya indeRxk AOpcairk punravlokn 
ko pUra krke AapkI smSya ka smaDan krne kI 
koixx krega | 

yid Aapne yh Abtk nhI= ikya hE, Aap ya !Im 
lI#r <e`Iy smaDan pramxRdata ko shayta ke 
ilye sMpkR kr skta hE |

AOpcairk punravlokn ke dOran, Aapko Apne 
S&nIy p/bNDk ya indeRxk se ApnI smSya ke bare me= 
bat krne ka Avsr imlega | 

S&nIy p/bNDk ya indeRxk Aapse imlne ke dOran ya 
bad me= iksI smy in%Ry le skta hE | 

Aapko \k p` Ãara in%Ry AOr in%Ry ke kar%o= ke 
bare me sUict ikya ja\ga |

d iminS!ÖI Aaªv icL#Ön \=# 
f̄EimlI i#vElpmE=! bCco=, yuvaAo=, 
pirvaro= t&a smudayo= ko {çm koi! 
kI seva\= p/dan krne ke ilye 
d_$̄ s=kLp hE |

[sI s=kLp ke ihSse ke tOr pr inMn isÝa=t 
m=`aly kI ixkayt smaDan p/iûya ke 
inyamk hE=ò

»	 p/itüa v sMman ka Vyvhar pana p/Tyek  
ka AiDkar hE |

»	 swI prMpraAo=, sWytaAo=, mULyo= t&a 
ivXvaso= ke p/it {dar wav |

»	 jo seva\= p/aPt krte hE= {Nhe= in%Ryo= kI  
p/iûya me=, jo ik {Nhe= p/waivt krte hE=, 
siûy :p se xaiml krne ka s=kLp |

»	 ixkayt iksne kI hE, [ske p/it {dasIn 
rhte hu\, [s p/iûya ka p&-p/dxRn bCce  
ya yuva ke AiDkar, iht, v ivcar kre=ge |  

»	 ixkayt krne ke pir%am Sv:p iksI ke 
p/it wI nkaraTmk p/wav nhI= ho=ge, ijsme= 
bCce, yuva t&a pirvar xaiml hE= |

»	 Vyi¦yo= v pirvaro= kI ivXvStta AOr 
gopnIyta ka man rqa ja\ga |

»	 swI, ijsme= bCce, yuva, t&a pirvar  
xaiml hE=, ko p/iûya ke dOran share ke  
ilye iksI \#voke!, s=bNDI, ya im` ko 
xaiml krne ka AiDkar hE |

»	 Vyi¦ kI \kma` AavXyktaAo= ke AaDar pr 
swI smSyaAo= ka {nkI p/¤it ke Anusar 
{ict smyaviD me= {çr idya ja\ga |

»	 swI Vyi¦yo= kI ixkayto= ke smaDan ke 
il\ m=`aly ke kmRcarI ixkayt smaDan 
ke dOran, {nke sa& siûy :p se  
kam kre=ge |


