
isLkfieqF  
dy hwl  

sfzIaF syvfvF, kfrvfeIaF jF 
PYsilaF bfry kI quhfzI koeI 

isLkfieq hY?

asIN quhfzy qoN suxnf cfhuMdy hF!
rIjnl rYjLolUsLn knsltYNt
ijLafdf jfxkfrI lYx leI jF afpxy ielfky 
ivcly rIjnl rYjLolUsLn knsltYNt nUM lwBx leI 
ikrpf krky minstrI dy afpxy sQfnk dPqr 
nUM Pon kro jF 1-877-387-7027 `qy klfieMt 
rIlysLnjL nUM muPq Pon kro[

minstrI dy isLkfieqF dy hwl dy kfrj aDIn 
sfrIaF isLkfieqF pVcol (irvIAU) leI hwkdfr 
nhIN hn[ aXog isLkfieqF dIaF kuJ AudfhrxF 
ivc ieh sLfml hn:

»	 iksy vI aijhy msly bfry isLkfieq ijhVf 
ies vyly adflq awgy hovy

»	 iksy vI aijhy msly bfry isLkfieq ijhVf 
ies vyly adflq awgy hovy

»	 iksy POstr (pflk) mfpy vloN kIqI geI 
isLkfieq, bwcy jF pirvfr dI qrPoN kIqI 
jfx vflI isLkfieq qoN ielfvf

»	 kimAuntI ilivMg bI sI (sI aYWl bI sI) 
rfhIN imlx vflIaF syvfvF nfl sMbMiDq 
isLkfieq

»	 minstrI dy Tyky vflI iksy vI eyjMsI rfhIN 
idwqIaF jfx vflIaF syvfvF ivwcoN iksy vI 
srivs bfry isLkfieq 

jy quhfzI isLkfieq aXog hovy qF quhfzy srokfrF 
dy hwl krn leI quhfzf rIjnl rYjLolUsLn 
knsltYNt jF minstrI vrkr quhfnUM iksy hor 
irvIAU kfrj kol Byjygf[

jy quhfzI isLkfieq iksy aijhy bwcy bfry hY ijs 
nUM surwiKaf dI loV ho skdI hY qF ies nMbr `qy 
hYlplfeIn Pfr iclzrn nUM Pon kro: 310-1234. 
(bI sI dI iksy vI QF qoN, idn dy 24 GMty)[ eyrIaf 
koz lfAux dI loV nhIN hY[

ijLafdf jfxkfrI leI sfzf vYWbsfeIt dyKo: 
www.mcf.gov.bc.ca/complaints/index.htm

ieh brosLr sfzy vYWbsfeIt `qy awgy ilKIaF jLbfnF 
ivc vI AuplbD hY: PrFsIsI, spynI, srl cInI 
(isMplIPfeIz cfienIjL), rvfieqI cInI (trYzIsLnl 
cfienIjL), ihMdI, PfrsI, pMjfbI aqy vIaqnfmI[ 

Complaint Resolution [Punjabi]



jy qusIN PYsly nfl asihmq hovo:
jy qusIN isLkfieqF dy hwl df kfrj mukMml kIqf hY aqy ajy 
vI sMqusLt nhIN ho qF quhfzy kol hor rfh hn[ 

EmbzjLmYn df dPqr 
srkfrI eyjMsIaF vloN kIqIaF jFdIaF kfrvfeIaF aqy 
idwqIaF jFdIaF syvfvF bfry EmbzjLmYn ienkuafrIaF aqy 
isLkfieqF lYNdf hY[ 

Pon:  1 800 567-3247
PYks:  250 387-0198
www.ombudsman.bc.ca

rYpryijLntyitv Pfr iclzrn aYNz XUQ
rYpryijLntyitv Pfr iclzrn aYNz XUQ (bwicaF aqy 
jvfnF leI pRqIinD) AunHF bwicaF, jvfnF aqy pirvfrF 
dI mdd krdf hY ijnHF nUM bwcy dI BlfeI nfl sMbMiDq 
iPkrF ivc mdd dI loV hY[

Pon:  1 800 476-3933
PYks:  250 356-0837
eImyl:  rcy@rcybc.ca
www.rcybc.ca

isLkfieqF dy hwl df kfrj ikvyN 
kMm krdf hY? 
quhfnUM afpxI isLkfieq df hwl, gYr rsmI qOr `qy afpxy 
minstrI vrkr nfl krn leI AuqsLfh idwqf jFdf hY[

pr, jy qusIN pihlF hI afpxy srokfrF bfry afpxy 
vrkr nfl gwlbfq kr leI hY aqy qusIN sMqusLt nhIN 
ho, jF jy qusIN afpxy srokfrF bfry gwlbfq krn bfry 
TIk mihsUs nhIN krdy qF quhfzy leI isLkfieqF dy hwl 
df kfrj mOjUd hY[

isLkfieqF dy hwl df kfrj iek do-pVfvI kfrvfeI hY jo 
ik vwKry vwKry ielfikaF ivc QoVHI ijhI vwKrI huMdI hY, 
pr isDFq aqy imafr iewko hI rihMdy hn[

kdm 1: sQfnk pVcol
qusIN jF quhfzf minstrI vrkr, inwjI qOr `qy jF 
isLkfieqF dy ielfkfeI slfhkfr (rIjnl rYjLolUsLn 
knsltYNt) dI mdd nfl, minstrI dy vrkrF dI tIm 
dy lIzr nUM afpxy srokfr bfry pVcol krn leI bynqI 
kr skdy ho[

kdm 2: rsmI pVcol
jy qusIN tIm lIzr vloN kIqy gey PYsly qoN sMqusLt nf 
hovo qF iPr sQfnk mYnyjr jF zfierYktr, iek rsmI 
pVcol (POrml irvIAU) mukMml krky quhfzy srokfr df 
hwl krn dI koisLsL krygf[ 

jy qusIN aijhf pihlF nhIN kIqf qF qusIN jF tIm lIzr 
shfieqf leI rIjnl rYjLolUsLn knsltYNt nfl sMprk 
kr skdy ho[

rsmI pVcol dOrfn, quhfnUM afpxy srokfrF bfry sQfnk 
mYnyjr jF zfierYktr nfl gwl krn df mOkf imlygf[
sQfnk mYnyjr jF zfierYktr quhfzI mIitMg dOrfn jF 
bfad ivc PYslf kr skdf hY[

quhfnUM PYsly bfry aqy PYsly dy kfrnF bfry jfxkfrI dyx 
vflI icwTI imlygI[

minstrI afP iclzrn aYNz PYmlI 

izvYlpmYNt (bwicaF aqy pirvfrF dy 

ivkfs dI minstrI), bwicaF, jvfnF, 

pirvfrF aqy kimAuntIaF nUM AuWc pwDr 

dI srivs dyx leI vcnbwD hY[

ies vcnbwDqf dy ihwsy vjoN, minstrI dy 
isLkfieqF dy hwl dy kfrj (kMplyNt rYjLolUsLn 
pRosYWs) nUM awgy ilKy isDFq syD idMdy hn:

»	 hr iek nUM mfx aqy afdr vfly vrqfAu  
df hwk hY[

»	 sfrIaF rvfieqF, siBafcfrF, kdrF-
kImqF aqy ivsLvfsF pRqI KuwlidlI[

»	 AunHF lokF nUM afpxy AuWqy asr krn vfly 
PYsly krn ivc srgrmI nfl sLfml  
krn dI vcnbwDqf ijnHF lokF nUM syvfvF 
imldIaF hn[

»	 bwcy jF jvfn dy hwk, ibhqr ihwq aqy 
ivcfr kfrj nUM syD dyxgy, isLkfieq BfvyN 
iksy ny vI sLurU kIqI hovy[  

»	 isLkfieq krn dy nqIjy vjoN bwicaF,  
jvfnF aqy pirvfrF smyq iksy leI vI  
koeI nFhpwKI nqIjy nhIN inklxgy[

»	 ivakqIaF aqy pirvfrF dI ByqdfrI aqy 
prdy df afdr kIqf jfvygf[

»	 kfrvfeI dOrfn, bwicaF, jvfnF aqy 
pirvfrF smyq hr iek nUM smrQn leI 
iksy ihmfieqI (aYzvokyt), irsLqydfr jF 
dosq nUM sLfml krn df hwk hY[

»	 sfry srokfrF df jvfb smyN dI vfjb sImf 
ivc idwqf jfvygf jo ik isLkfieq dI iksm 
aqy ivakqI dIaF ivlwKx loVF AuWpr 
inrBr krdf hY[

»	 minstrI df stfP, isLkfieq df hwl 
krn leI iksy smJOqy `qy phuMcx leI sfry 
ivakqIaF nfl srgrmI nfl kMm krygf[


