BRITISH HfsAZd nie fg®33s WI's SHS! fBIBUR
COLUMBIA fgfenm a&dm - uast €3 Az 3 =dhor &

www.gov.bc.ca

gfgnit mi3 €9 AEs Tfent wEt gael Aeet

nifaarg
gfontt niz 89 AEs Tfont Bt garet Aeet (U »iF st uis wie) Aeadt »i3 e
AHIEG dd6 ®et ufges i3 IfHBfact & mHaer & 83Hfas J9er Ji

fommsT

feT Total IT78T &t fX Aes AAST ©F Wie T7% §9 mUshit Agearer ©f ?U 3° =0
YISt A9 AIE M3 »UE 7Y 199 ydt 39T AU 49 AAE 7% 61199 98 AAE, HY
39 feu HigeT ufgeax vz IfHBfact ertfeont T Tur a9s Bt it w3 3 St
et & fea gat-3@n® @@l fe83 g8

et 3 il w3 Firirerdim
J¢ TS| A8 A S@Iee T®%Ind 39 83 AS Aeet & @78 I8 MTUT Iofee 57%
TEarat 2 ©F JHA F9e I°

393 nifuag
o 3T 3 AT TH =93 I
o ITS ATRT T AET 9 AT SAfen <9 3073t mydhi3 3=
o 3B A JUI Tt A<
o 3TQ UATY (YSHE®) Ta1 &% ni3 AN fAg A==t fhse|

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



TEdmnit
o IAN AT g7 N &% UST IE 2T Af MUE Adad ©AE ¥ Udl J<|

o 3TF I AURS M3 UJS T FYT (IHESIHS) I=|

ot e
o UtV ST 0Ig e T Aee § (SIS 7 Hardit (I frdHaT) TJafher 3t
g79) AH THT ¥Rz

o TH IFMES € AMSAT AI&T|

o F AYEA S189) € 31 fa niAT AU9 I AT
&St ff9 Bars9 AU9
SI39 T BEt IH eI TTAUAGS I THS AdE I6| ASII®BSIT, I@fee’, Ig Uug &
AeTe, Mttt Aeret T Tfomtt, »iz afentt & afHBfedt 3 e Adaa »is 353
8UT 19 IT5 BT 3 BIsT 5% Sfas et ot feg BIr3Td AUT II6 T3 HH
9 3t Hdtfentt smie Tt J1

Ut ni'A ST ui'g ni'g it Aemet 9 &t M3 JH € I37ede of forsed! J9d,
HBIE ITo M3 AUTT JI UT WA ST ni'g »i'e ArssT Ag 3 < di9 9<t J1

&t frerfes 32
nid fe3 TgATEIE §Ug »iH At »ie 3t & faxfes @ 39t 2y

http://www.mcf.gov.bc.ca/complaints

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



%UE_Q AV ﬁ

3¢ wiar A nifer (3t 2 €) Sfent, Sfentt n13 nifantt, 13 89 Aes =& foniastort
3 BT T UfSeal Bt ATt AR 3F UdW & B3HTI3 J9eT JI

3°€ MITR A MiTfeA TI= AT ni3 Aee’ 979 A9t ©F @78 o €9 (JeJ% Aed) JI

3t T 6 88, 98 »3 W3 03 B89 i % Iefeet 37% o J9 IJ UART (YSHES)

ST B AT T HI I < ofH FIeT J

3t € § &t Jaedt

A<t B ¥63t A= 3T Ehalt Bie 30 Aot I 8%, 8% w3 iy 7 89T Aes 9%
FEfeet 3, Hioredt © Ace, atHBfad! T Uredt (YeHa®)/FEes 3 1 A'S 28
UETE IBMECT 5% olH &9 IJ I&1 3T & § I A=et = B Ufderad iU miny nir
Ao I, 9H93 fa gt © ufgeg v aet fex Hag g, 98 v wigt At 897 Aes
T IR H fTH a@rfee § IaeT &7 AHfswr A 3t fHBfsct fonmis e9aq ses a9

HST ¥ AT J 7 Jeeet § 99 THIfen 979 ©F AT J A 85T 3% 31 AdeT J

“5t 2 € 3% fea® gu & It 5t Aar Y3 ufseg, &t AofesT I96 T8 HEeds ACTE
A 9y AV AV AV ~
JI” -t niH St nig »ig AgL

JI AEIT AT ABTT HASY et AUIS &9;

% 604.775.1364

I8 3 897 ges Tfent &Lt 604.660.0508 H 1 800 667 4770
SAH: 604.660.1859

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



TESS, SHH M3 aHEIEST JaA®eT 88 w3 97 Hes Tfentt w3 HfsAedt nie
fowsde W3 eHo! BRmUN © Ace &Et Jfofeas fenas € 39 €3 oW a9eT J

faneTahrt fer yara 9s:
o I, ¥ N3 N3 M3 8T HEs T8 HEgt T ufgedt st udg »i3 Bast St
&3 S YISt BT 0iH H e 3t © Aee i3 IfHBfadt © setes et
GBS C (A% HASTT ©8 @) @ oH JJ&T

o I, ¥ N3 Ny M3 8T AEs T8 HEgt T ufgedt a7 Aaus3 Sfonrt &t

AT T AT 370 &fos BT TE0s8 YIRS 909, AUISTTERdT »i3 Hardh

BT FBABS € (ABT HASTT T %) I &H o7
o UT WA St 0T miT T YaioHt (feaedt f9® IHI3 Hii® Yaa™H, AIfeAd €79
SHIr wis IHBfaST faemuie, gg cIiiHG YaoH »is S€ WidH A »ifer) §

IBIEIISB ABT HASIT 27|

o B, I W WA N3 BT IS T ATST BT HUSH WSBHE SIeH e Hed
W3 T6FTT TACH J BE WETIT ¥ T HEA YIoH &% e  f&HT tug Shorf
3% fe@3T (AT Usad) T ITHHS JUET|

ATt B ¥63T A= 3T it BTt 30T Aot I 8%, 8% w3 g 7 89T HEs 9%
FEfeet 3, Hioredt © Ace, atHEfad! T Uredt (YeHa®)/FEes 3 1 A'S 28
UETS IHBEST 3% oIH &9 IJ I&| UTITT ASTT HESJ BT MTUT MY W™ Ao I,
gH93 fa 8gat ¥ ufge T ot fex Hag g, & w3 wigt A 897 Aes T 991 7
SR T § Jau9 & AHSNT AR 3T AoA®e € 988 879 AT © Ade’ J A aorfeet

& I3 THtfent 879 T AdeT J A B 3 37 AT JI

“Aeet 993 HETd'd AG| UTH I, dfant T Aot &% AgU3 HHfent f*g
eI 993 foafews A »i=z gHAT AR TR yst &St aret1” ot i/ St ofe mig Ao

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



[

JI ATEIT AT ABTT HASY et AUTS &9;

§% »3 89T Hea et et 604.660.1807

2% 604.660.1800

SAH: 604.660.1859

TS3d T AHT: AT © 9:00 ¥ - ATH © 4:30 T 3|

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



2005 &8 AU &t3T famr g 23RS YaramH (et St) 88, 89 Aes @78 »is 88
V3 Mg AT BT THENT T YaeH J1 ufgest, afHBfadhnt ni= Feet v =fgnt
&% fH® &, Tret 21 ut, Aevet ©f nyE gfey g9 B3 a8z feg AurfesT ager I

RS viergr 3 93T A<l 3 € §HT T fegargs AWt fegst Aest BEt feam &
+ O A AV ~ ¥
S AHT JeT I et 21 Ut AHJES St & eedd FEUS Jd6 M3 I75dl WSHET 2% J7J

gTT8T wel fed fedue mi3 HI3TYIs HaT UF J9e7 J

et 2 Ut Aeret

At fS9 HHE I8 et 21t (Igetet st f&H 198'3), ufgerga/afiifadt f<83
HIfeTT, numrfécHe et AofesT, aet »is fegemintt T iefas, »iz afHefsdt

THI @ &% AETI US A= v fe 39 It ATHS &t 71 Aevet set atHgfaet nmorgs
gL ©F Jeet 83 gz <8 Hew aus &t Tt & Ut fige enrt 5% s
&H e J1 TE 2 Ut T nifadnt Aeet YyTis o9s ©F feger adt I 1 ufost It
THIT HisAedT 7 Aeret T Srfent @8 fa3mt Aignr I, fem < af @rst 2ht
fer fesus =i wet fHeet ATl € U Y3 97deT J Wi ATsT © mruzhnt

IHE e &8 T AEWS J9&T Ider J

D

WY ZIHIHS YaaH HET JIeTt

9%, 897 7Ts T8 03 88 »i3 g AT, 1 fgfer a&dhm € TRdta 78, mi3 17-21
A% o BHT © fegdd T8 »i3 »UE AN AO9 AT B8R ¢ 3 IR @1 Aets &ae <f
TI3 IIL TG, T 2t Ut Enft ATt e JdeTT I5|

“8F = I9gTHs 3 gmiE, i O et »ifs B3 AT 8 I T &2t oeel” fex @vet
2t e = v

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



[

JI ATEIT AT ABTT HASY et AUTS &9;

§% »3 89T Hea et et 604.660.1807

2% 604.660.1800

SAH: 604.660.1859

TS3d T AHT: AT © 9:00 ¥ - ATH © 4:30 T 3|

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



St g wirg Ut T niftarg

feg gatat g8F &t fa @Asta Tt AfswoTad, A9, AHTAA, ATasST mi3
fefenta B3t &t oF-thft »i= AHIES FIYT 291 &% YISt <, = g nid Ut TRl »is
8Iat T Himi &% fHE o IH IJ6 BT T8aHT JI g »irg Ut fer 33t i3 &t
Afde) feg AU9 396 »iz Ffentt © fef3am i3 Afgnarg § five &2t G3mfos o
el

faofert fes

fededt fI% IHSHME GaramH (I ni'g »irg Ut) 8JsT & Sfoni et Sfen Tt &3
WigHS g2t forfer J, figs ®niT Heds 3 899 Ifde 76 ni3 ffen I&dm Ags €9
T 3T (It A 0\ 3Y) 9 Uz Jo1 S e g Ut four 58 Sfontt 13 Aest BEt
fgarfert 3H9e mi3 T3<ds ffer &I T fEd miTH W T4 gEfen famr Iyt
IERT, WI T JIHAH, THSIX M3 BSIT @997 f63dH THBI W3 ACTE © AT IaaT
fes = fIAT I51 §3HT SIYT T3=Ts feseraint fHftm & we § yar a9s €3
Jefgs J far 377 &1 fiftmr AE AT @& dfont st vind J1 fer gaee 3 Ae & mig
w3 Ut T Aere IameT faedlt Enif AgdeHin 3° 20 3° 29U fitus &t aH 59w J1

YdTgT™H

THOIR © BT 919 SHST I96 BT 19, it »i3 2 wig nig Ut © Aee & aysmr3
(IHEEaHS), HAfEn T I8, afH8fsdt T ertfomt 37 UdT 96 w3 UrAe Aasdt
UZTET BEF B3I IIE ST ¥3T HHS TS|

MHH S YareH A9 (IHBsIaH®), frs se8e, AR feam w3 fesean fiue
2391 39t i*9 »ifiT B9t € T37egs Y »idsht feamvet Aret & B3fos J9s
8ug aefaz I

AAEIT YaeH ufgeTe, mimame Ifget Eff AmaT mis niUE niies e & AHSE 990
faRg vierer feg fea/ a7 A9U3 HHfen 83 Iefas J1

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



g nra Ut B et w3 T

& T 9 Mt BEt JIET IT e, 799t I fa fefenradt a9 fages JHes
BAfcae 3 9799 IfIT I= ni3/At 8Iat T ufgerga w3 3° & mg nig Ut 3% miBz &=t
fea we 3 <u (fea umh &) ANT &3reT 32| fefenradghrt e Hisredt mire wigams &
YfeHni® FHIA YaraH et AT o3 AT &F fgdt 1 Ae fan fefenad
HiSACTT »e VigaHs © STHIA YdI9TH et ARIAS J9 fon Afer 7 3T fefenrgdt ©
HU/ASYAS 2 wig nig Wt feg foofer set »igwt 39 AaT Ja!1 & wig g Ut & niug
¥9 Bt foorfen g8z 979 9 &9 I Wit B miuE 99 5% A3 YdraH e
VT 79T JI A'S YaaTH ot mi@E 3 amfe HU i3 & wig w9 Ut & anastaed
IS A SHYT A9¢ I& f off & g mirg Ut 99 wet fed st gt I

D

>

“Z9H (faorfem) feg nrBE 3 gmiT ISt Of <1 faedit fog 993 3T nie I&|
feg@t 87 & fiedt feg It adt, A9 A ufgeg & fidedt fEg1” foa HUT

JI AESIT AT ABTT HASY et AUTS &9
g% »3 §97 Aea et 2t 604.775.4009
2% 604.660.1800

SAH: 604.660.1859

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



FfHEfsdt fearm Bt ARt (A nie At 1) T YaramH »uE Ae 7 oS fR € Aeg
(IHESHS) BET AEls $ITH €f 93 F96 T 88 »isS 897 HEs T8 (5 -19 A ©F
8HT fegag ) dfont =% ufseTst et fex mareT TH et & Yo J1 ufgest »is
atHBfsdr &% fiie I wiFt Afgnmaraa 39 83 »i3 831 nigh's gaemit A=t Y&
g5 Bt 83ATI3 gt I

ufgerad fea™ mi3 & e afdar

ATEte S Ied o fedH - ufderg e’ Arets & aed feg AY™d aJa et Argf
(IHGsTams AfdwH) & feaHs a9s HeT f3nmg 13T famr J A &% ufses & nmuE
g% A 89 AT % U9 3% AY9 (FHEsIAe) F96 ni3 BH ©F ATTEST a9s € AHIE
TH MIUE 99 &% ATT IJ6 BTt gd=l ATets sded 83 JefIs J1

fed fiuz = YaraH

SHE MifAsre®T (Ufges et 7gdh) ot AeT iR »ie AT St w3 3¢ gg ¢-3nf & AT
A J1 w3 €3 wrorfas feg Aer ufgers it @31 9 7, fagst ffo &< afontt wet 8
I% H'S® YT'6 J96T <F HTHS J AR AN U fige © o=t Hfont™ ©F &3t €976 A wie
At 3t T Ug=3t (Yeras’) &% fHee Ia|

iy &t e ggaut
Himft et 8% AT 897 Ao % 99 § U g9 fewsue 3Adfant g9 five © il

Humit &=t FarfesT
HU W3 AT 396 7% 86 M3 89 HEs T8 dfontt § Use 57% HIUS Aeadt ni3
3TN & € TAY 5% ATST d96 BET fedd J¢ T4

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



Ufgeax fes
ferars Yooy ufgeat § Sfenit © 3296 I79 379 YE's I9¢ ol 9T feg
3 IJ-AfSnaTax fEHTRS 3AIfant 8976 feniaStars ufderat &t feHdrs © 3793

SumsT I5|

YTt Yo

ARt YETs J9e! JI ATST fSHTST HAgS & ¢29d i3 AT 3 UJY fears JJs Bet
Haer atHEfseT @rtfen »iz vt 5% AT U I9a7 J1

A wme At St Bt Jaerdt:

nUE ATTT (AMHEETIHS) © AT 7 oS fIR &0 ATets Saed ©f I93° I96 T8 A
7T <f @HT @ 83 77 €97 Hes o Sfont @& ot At @ A9 ufgerg »iA »ie A St dhorf
ATt B I3 IS

N A

o UfGEI T 338 HEST (Hmft, ASYAST, 3=T-39<) & IACIHG BT Ufa®
et 7t 3

o FAUAS UfITT (MIAC TS v © HETT € & “ufast »mBz @ § A feg
Ufas” € nrgrg €3 got 99 &9 13 A Ia) fex ufaed filg AYas ufge™
¥ 30 3 TU T HET (FTE/TE, S&1/ET8, IHT/HTHMT, IT9-32/HH, F99-
HAT-HNT 3T7/3ET)|

o I3 13 BT AT T du/ATS T IHBfect € Hedt § AYSS ufgeg € HEd 3
e & Jftmr Afer 91 fex ufves fifg afHBfsct @ Su 3" Su € Heg (AT
AJE % 33 ©7 OA3, IniE, gHfHed nife)|

I M3 3IAIY TSI fed HruT

JI AEdTdt AT AT HASY &t AUTR o9
I8 3 897 gea Tfemtt &2t 604 660 1807
g5: 604 775 4008

SAH: 604 660 1859

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] Taedr 2008



