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boilLaF aqy AuWcf suxn vfilaF leI sUbfeI syvfvF 

minstrI afP iclzrn aYNz PYmlI izvYlpmYNt 

ibRitsS kolMbIaf - DrqI AuWqy sB qoN vDIaf QF 

 

 

boilLaF aqy AuWcf suxn vfilaF leI sUbfeI syvfvF 
 
aiDkfr 

boilLaF aqy AuWcf suxn vfilaF leI sUbfeI syvfvF (pI aYWs zI aYWc aYWc) jfxkfrI  aqy syvfvF 

leI kyNdr hY ijhVf bolLy, bolLy aqy aMnyHN aqy AuWcf suxn vfly bwicaF aqy pirvfrk ivkfs df 

smrQn krn leI pirvfr aqy kimAUintI dI smrwQf nUM AuqsSfihq krdf hY[ 

 

insLfnf 

ieh XkInI bxfAux leI ik suxn sSkqI dI Gft vfly bwcy afpxIaF sMBfvnfvF dI vwD qoN vwD 

pUrqI kr skx aqy afpxy sUby ivwc pUrI qrHF sSmUlIaq kr skx vfly nfgirk bx skx, sUby 

Br ivwc mOjUdf pirvfrk aqy kimAUintI vsIilaF ivwc vfDf krn leI iswDIaF aqy Tyky dIaF 

syvfvF dI iek cMgI-qflmyl vflI ivAuNq bxfAuxf[ 

 

klfieMtF dy aiDkfr aqy ijLMmyvfrIaF 

klfieMt jdoN sfzIaF syvfvF lYNdy hn qF Auh pI aYs zI aYWc aYWc nfl iek sFJIdfrI ivwc sSfml 

huMdy hn[ sfzy sfry klfieMt vflMtIar qOr AuWqy sfzIaF syvfvF lYx vfly hn[ afpxy klfieMtF nfl 

brfbrI vflI sFJIdfrI bxfAux leI, asIN AuhnF nUM AuhnF dy aiDkfrF aqy ijLMmyvfrIaF bfry 

jfxkfrI dyx dI koisSsS krdy hF[ 

 

quhfzy  aiDkfr 

• quhfzy nfl siqkfr vflf vrqfa hovy[ 

• quhfzIaF syvfvF dy sMbMD ivwc sfry PYsilaF ivwc quhfzI sSmUlIaq hovy[ 

• quhfzI jfxkfrI gupq rwKI jfvy[ 

• quhfnUM pysSfvr (pRoPYsSnl) ZMg nfl aqy smyN isr  syvfvF imlx[ 
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• AuhnF sSrqF bfry spsSt rUp ivwc smJfieaf jfvy, ijhnF sSrqF aDIn syvfvF idwqIaF 

jfxgIaF[ 

• qusIN syvfvF bfry afjLfdI nfl afpxI rfie dyx jF afpxy srokfr dwsx dy Xog hovo[ 

• quhfzy nfl spsSt aqy phuMc vflf sMcfr (kimAUnIkysSn) hovy[ 

 

quhfzIaF ijLMmyvfrIaF 

• pI aYWs zI aYWc aYWc dy stfP nUM (qbdIlIaF jF mnsUKIaF (kYNislysSnjL) vrgIaF gwlF 

bfry) smyN isr dwsxf[ 

• dUjy klfieMtF df siqkfr krnf[ 

• sfnUM sfrQk PIzbYk dyxf qF ik asIN suDfr kr skIey[ 

 

kuafltI ivwc lgfqfr suDfr 

PIzbYk dyx leI Pfrm PrMt rIsYpsSn qoN iml skdy hn[ stykholzrF, klfieMtF, hr pwDr dy 

stfP, aiswDIaF syvfvF dyx vfilaF, aqy boilLaF dI kimAUintI  qoN imly srokfrF aqy PIzbYk 

AuWpr gOr krn leI aqy AuhnF nfl nijwTx leI kuafltI ivwc lgfqfr suDfr krn vflI tIm 

hr iqMnF mhIinaF bfad imldI hY[ 

 

pI aYWs zI aYWc aYWc dIaF syvfvF dI kuafltI aqy kMm dy vfqfvrx dI insSfndyhI krky, 

muwlFkx krky aqy suDfr krky pI aYWs zI aYWc aYWc sflfnf srvy AuWqy vI gOr krdI hY[ 

 

koeI isSkfieq hY? 

awgy idwqy vYWbsfeIt AuWpr aYWm sI aYWP zI dI isSkfieq df qrIkf dyKo[ 

http://www.mcf.gov.bc.ca/complaints 
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zYWP aYksYWs afiPs 

 

zYWP aYksYWs afiPs (zI ey E) boilLaF, boilLaF aqy aMinHaF, aqy AuWcf suxn vfly ivakqIaF 

aqy AuhnF dy pirvfrF leI srkfrI syvfvF qwk phuMc nUM AuqsSfihq krdf hY[ 

 

zYWP aYksYWs afiPs ZukvyN vsIilaF aqy syvfvF bfry jfxkfrI dyx vflf kyNdr (rYPrYl sYNtr) hY[ 

 

zI ey E bolLy, bolLy aqy aMnHyN aqy AuWcf suxn vfly klfieMtF nfl kMm kr rhy pysSfvr (pRoPYsSnl) 

lokF leI jfxkfrI dy sRoq vjoN vI kMm krdf hY[  

 

zI ey E leI hwkdfrI 

syvfvF leI bynqI keI qrHF dIaF QFvF qoN af skdI hY: bolLy, bolLy aqy aMnHyN jF AuWcf suxn vfly 

klfieMtF qoN, minstrI dy stfP, kimAUintI  dy pysSfvrF (pRoPYsSnlF)/BfeIvflF qoN jo sfzy vloN 

pCfxy klfieMtF nfl kMm kr rhy hn[ zI ey E rfhIN syvfvF lYx leI pirvfr afpxy afp af 

skdy hn, bsSrqy ik AuhnF dy pirvfr df koeI iek mYNbr bolLf, bolLf aqy aMnHF jF AuWcf suxn 

vflf hovy[ jy iksy klfieMt nUM hwkdfr nf smiJaf jfvy qF kimAUintI ilafjLfn vrkr bdlF bfry 

suJf dy skdf hY jF klfieMtF nUM hor vsIilaF bfry dws skdf hY jF AunHF kol Byj skdf hY[ 

 

“zI ey E kol iekwly bwcy dI hI nhIN sgoN pUry pirvfr, dI shfieqf krn vflf mddgfr stfP 

hY[” - pI aYWs zI aYWc aYWc srvy  

 

hor jfxkfrI jF slfh msSvry leI sMprk kro: 

Pon 604.775.1364 

bolLy aqy AuWcf suxn vfilaF leI: 604.660.0508 jF 1 800 667 4770 

PYks: 604.660.1859 
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slfh msSvry dIaF syvfvF 

 

cfielz, PYmlI aYNz kimAUintI  kMnsltYNt bolLy aqy AuWcf suxn vfilaF aqy minstrI afP 

iclzrn aYNz PYmlI izvYlpmYNt dy stfP leI kilinkl ilafjLfn dy qOr AuWqy kMm krdf hY[ 

 

ijLMmyvfrIaF ies pRkfr hn: 

• bolLy, bolLy aqy aMnHyN aqy AuWcf suxn vfly mYNbrF dy pirvfrF leI phuMc aqy AuhnF dIaF 

loVF dI pUrqI leI aYWm sI aYWP zI dy stfP aqy kimAUintI  dy BfeIvflF leI 

kMnsltYNt (slfh msSvrf dyx vfly) vjoN kMm krnf[ 

• bolLy, bolLy aqy aMnHyN aqy AuWcf suxn vfly mYNbrF dy pirvfrF nfl sMbMDq bwicaF dI 

surwiKaf dy kysF nfl nijwTx leI cfielz pRotYksSn vrkrF, suprvfiejLrF aqy mYnyjrF 

leI kMnsltYNt (slfh msSvrf dyx vfly) vjoN kMm krnf[ 

• pI aYWs zI aYWc aYWc dy pRogrfmF (ivktrI ihwl rYjLIzYNsSIal pRogrfm, srivsjL Pfr 

PYmlI aYNz kimAUintI  izvYlpmYNt, XUQ trFjIsSn pRogrfm aqy zYWP aYksYWs afiPs) nUM 

klInIkl slfh msSvrf dyxf[ 

• bolLy,  bolLy aqy aMnyHN aqy AuWcf suxn vfly jvfnF leI mypljL aYzolsYNt trItmYNt sYNtr 

aqy vYnkUvr kostl hYWlQ aQfrtI dy vYWl bIieMg pRogrfm nfl iml ky inwjI pwDr dIaF 

sMBfl ivAuNqF (kyar plYnjL) df qflmyl rwKxf[ 

 

slfh msSvry dIaF syvfvF leI  hwkdfrI 

syvfvF leI bynqI keI qrHF dIaF QfvF qoN af skdI hY: bolLy, bolLy aqy aMnHyN jF AuWcf suxn vfly 

klfieMtF qoN, minstrI dy stfP, kimAUintI  dy pysSfvrF (pRoPYsSnlF)/BfeIvflF qoN jo sfzy vloN 

pCfxy klfieMtF nfl kMm kr rhy hn[ pirvfr slfh msSvry leI afpxy afp af skdy hn, 

bsSrqy ik AuhnF dy pirvfr df koeI iek mYNbr bolLf, bolLf aqy aMnHF jF AuWcf suxn vflf hovy[ jy 

iksy klfieMt nUM hwkdfr nf smiJaf jfvy qF kMnsltYNt bdlF bfry suJf dy skdf hY jF klfieMtF 

nUM hor vsIilaF bfry dws skdf hY jF AunHF kol Byj skdf hY[ 

 

“syvfvF bhuq mddgfr sn[ Kfs krky, bwicaF dI surwiKaf nfl sMbMDq mfmilaF ivwc 

BfeIvflI bhuq inrivGn sI aqy hmysSF smyN isr pUrI kIqI geI[” pI aYWs zI aYWc aYWc srvy 
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hor jfxkfrI jF slfh msSvry leI sMprk kro: 

bolLy aqy AuWcf suxn vfilaF leI: 604.660.1807   

Pon: 604.660.1800 

PYks: 604.660.1859 

dPqr df smF: svyr dy 9:00 vjy - sSfm dy 4:30 vjy qwk[ 
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XUQ trFjLIsSn pRogrfm 

 

2005 ivwc sQfpq kIqf igaf XUQ trFjLIsSn pRogrfm (vfeI tI pI) bolLy, AuWcf suxn vfly aqy bolLy 

aqy aMnHyN jvfnF leI vsIilaF df pRogrfm hY[ pirvfrF, kimAUintIaF aqy syvfvF dyx vfilaF 

nfl iml ky, vfeI tI pI, jvfnF dI afpxy BivwK bfry ivAuNq bxfAux ivwc shfieqf krdf hY[ 

 

iksSor avsQf qoN cVHdI jvfnI qwk dI Aumr df ivckfrlf smF iehnF jvfnF leI ivkfs df 

nfjLk smF huMdf hY[ vfeI tI pI smrQn leI nYWtvrk sQfpq krn aqy bflg avsQf vwl rfh 

bxfAux leI iek ivlwKx aqy mhwqvpUrn sMbMD pysS krdf hY[ 

 

vfeI tI pI syvfvF 

syvfvF ivwc sSfml hn afeI tI pI (qbdIlI leI inwjI ivAuNq), pirvfrk/kimAUintI ivAuNq 

mIitMgF, apuafieMtmYNt leI shfieqf, guxF aqy idlcspIaF df muwlFkx, aqy kimAUintI  

vsIilaF nfl sMbMD[ pr syvfvF dyxf ieQoN qwk hI sImq nhIN hY[ jvfnF leI kimAUintI afDfrq 

qbdIlI dI guMdvIN ivAuNq bxfAux ivwc mdd krn leI vfeI tI pI mOjUd eyjMsIaF nfl iml ky 

kMm krdf hY[ vfeI tI pI df aijhIaF syvfvF pRdfn krn df ierfdf nhIN hY jo pihlF hI 

dUsrIaF minstrIaF jF syvfvF dyx vfilaF vloN idwqIaF jFdIaF hox, ies dI QF vfeI tI pI 

ies ivlwKx vsoN leI imldIaF syvfvF dy Kwpy pUrny cfhuMdf hY aqy jvfnF dy afpxIaF 

kimAUintIaF ivwc sMbMD sQfpq krnf cfhuMdf hY[  

 

XUQ trFjLIsSn pRogrfm leI  hwkdfrI 

bolyL, AuWcf suxn vfly aqy bolLy aqy aMnyHN jvfn, jo ibRitsS kolMbIaf dy vsnIk hn, aqy 17-21 

sfl dI Aumr dy ivckfr hn aqy afpxy smuwcy sMcfr jF Aus dy kuJ ihwsy vjoN sfeIn lYNgueyj dI 

vrqoN krdy hn, vfeI tI pI dIaF syvfvF leI hwkdfr hn[ 

 

“Aus dI grYjUeysSn qoN bfad, myrI DI leI aiq loVINdI syvf lY ky dyx leI DMnvfd[” iek vfeI 

tI pI klfieMt df mfpf   
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hor jfxkfrI jF slfh msSvry leI sMprk kro: 

bolLy aqy AuWcf suxn vfilaF leI: 604.660.1807   

Pon: 604.660.1800 

PYks: 604.660.1859 

dPqr df smF: svyr dy 9:00 vjy - sSfm dy 4:30 vjy qwk[ 

 



 

Provincial Services for the Deaf and Hard of Hearing brochure [Punjabi] jnvrI 2008 
 

ivktrI ihwl rYjLIzYNsSIal pRogrfm 

 

vI aYWc afr pI df aiDkfr 

ieh XkInI bxfAux leI ik vsnIk dIaF siBafcfrk, srIrk, smfjk, jjLbfqI aqy 

ividak loVF dI hF-pwKI aqy smrQn BrpUr ZMg nfl pUrqI hovy, vI aYWc afr pI vsnIkF aqy 

AuhnF dy mfipaF nfl iml ky kMm krn leI vcnbwD hY[ vI aYWc afr pI ies qrHF iqafr kIqf 

igaf hY qF ik vsnIkF nUM afpxIaF XogqfvF nUM vDfAux, afpxIaF sMcfr jfcF (kimAUnIkysSn 

sikwljL) ivwc suDfr krn aqy boilLaF dy ieiqhfs aqy siBafcfr nUM iswKx leI AuqsSfihq kIqf 

jfvy[ 

 

irhfiesSI jIvn 

ivktrI ihwl rYjLIzYNsSIal pRogrfm (vI aYWc afr pI) AuhnF bolLy bwicaF leI boilLaF dIaF loVF 

anusfr bxI irhfiesS hY, ijhVy loar mynlYNz qoN bfhr rihMdy hn aqy ibRitsS kolMbIaf skUl Pfr 

dI zYWP (bI sI aYWs zI) ivwc pVHdy hn[ vI aYWc afr pI ivKy bolLy bwicaF aqy jvfnF leI 

irhfiesSI qjrbf aqy vfqfvrn ibRitsS kolMbIaf dy iek afm Gr vrgf bxfieaf igaf hY[ Kfxf 

bxfAux, Gr dy kMmkfj, homvrk aqy lFzrI vrgy inwqnym vsnIkF aqy stfP dy sFJy rojLfnf 

idn df ihwsf hn[ AuqsSfh BrpUr vfqfvrn ieqPfkIaf iswiKaf dI Gft nUM pUrf krn AuWqy 

kyNdirq hY ijs qrHF dI iswiKaf sux skx vfly bwicaF leI afm hY[ ies rukfvt qoN jfxU vI aYWc 

afr pI df stfP rojLfnf ijLMdgI dIaF srgrmIaF qoN vwD qoN vwD iswKx leI kMm krdf hY[ 

 

pRogrfm 

vsnIk dy AudysSF bfry PYslf krn leI bwcy, mfipaF aqy vI aYWc afr pI dy stfP dI sSmUlIaq 

nfl inwjI sMBfl ivAuNqF bxfeIaF jFdIaF hn[ AudysSF ivwc jIvn jfcF, irsSiqaF, sMcfr 

(kimAUnIkysSn), msilaF df hwl, kimAUintI  dy vsIilaF qwk phuMc krn aqy post sYkMzrI 

pVHfeI leI iqafrI krn vrgy Kyqr sSfml hn[  

 

aYlImYNtrI pRogrfm sMcfr (kimAUnIkysSn), irsSqy bxfAux, svY ivkfs aqy ieqPfkIaf iswKx 

vrgy KyqrF ivwc amIr bolI dy vfqfvrn ivwc agyqIaF ivkfsmeI jfcF nUM AuqsSfihq krn 

AuWpr kyNdirq hY[   

 

sYkMzrI pRogrfm pihcfx, afjLfd rihxI dIaF jfcF aqy afpxy afly duafly nUM smJx vrgy 

iksSor avsQf ivwc ivkfs nfl sMbMDq mfmilaF AuWqy kyNdirq hY[  
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vI aYWc afr pI leI  hwkdfrI aqy dfKlf 

vI aYWc afr pI leI hwkdfr hox leI, jLrUrI hY ik ividafrQI grytr vYnkUvr rIjnl 

izsitRkt qoN bfhr rihMdy hox aqy/jF AuhnF dy pirvfrk Gr qoN vI aYWc afr pI qwk afAux leI 

iek GMty qoN vwD (iek pfsy df) smF lwgdf hovy[ ividafrQIaF df minstrI afP aYjUkysSn dy 

pROivMsSIal rIsors pRogrfm leI svIkfr kIqy jfxf vI jLrUrI hY[ jdoN iksy ividafrQI nUM 

minstrI afP aYjUkysSn dy rIsors pRogrfm leI svIkfr kr ilaf jFdf hY qF ividafrQI dy 

mfpy/srpRsq vI aYWc afr pI ivwc irhfiesS leI arjLI kr skdy hn[ vI aYWc afr pI nUM afpxy 

bwcy leI irhfiesS bxfAux bfry gOr kr rhy mfipaF leI afpxy bwcy nfl sfzy pRogrfm ivKy 

afAuxf jLrUrI hY[ sfzy pRogrfm ivKy afAux qoN bfad mfpy aqy vI aYWc afr pI df koafrzInytr 

rl ky PYslf krdy hn ik kI vI aYWc afr pI bwcy leI iek TIk QF hY[ 

 

“zOrm (irhfiesS) ivwc afAux qoN bfad myrI DI dI ijLMdgI ivwc bhuq qbdIlIaF afeIaF hn[ 

iekwlI Aus dI ijLMdgI ivwc hI nhI, myry sfry pirvfr dI ijLMdgI ivwc[” iek mfpf 

 

hor jfxkfrI jF slfh msSvry leI sMprk kro: 

bolLy aqy AuWcf suxn vfilaF leI: 604.775.4009   

Pon: 604.660.1800 

PYks: 604.660.1859 
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pirvfr aqy kimAUintI ivkfs leI syvfvF 

 

kimAUintI ivkfs leI syvfvF (aYWs aYWP sI zI) df pRogrfm afpxy smuwcy jF kuwJ ihwsy dy sMcfr 

(kimAUnIkysSn) leI sfeIn lYNgueyj dI vrqoN krn vfly bolLy aqy AuWcf suxn vfly (5 -19 sfl dI 

Aumr ivckfr dy) bwicaF vfly pirvfrF leI iek sUbfeI vsIilaF df pRogrfm hY[ pirvfrF aqy 

kimAUintIaF nfl iml ky asIN siBafcfrk qOr AuWqy aqy loVF anusfr ZukvIaF syvfvF pRdfn 

krdy hF ijhVIaF bolLy aqy AuWcf suxn vfly bwicaF nUM afpxy pirvfrF aqy kimAUintIaF df ihwsf 

bxn leIM AuqsSfihq krdIaF hn[   

 

pirvfrk ivkfs aqy nYWtvrikMg 

sfeIn lYNgueyj df ivkfs - pirvfr dIaF sfeIn lYNgueyj ivwc sMcfr krn dIaF jfcF 

(kimAUnIkysSn sikwljL) nUM ivksq krn leI iqafr kIqf igaf hY ijs nfl pirvfr dI afpxy 

bolLy jF AuWcf suxn vfly bwcy nfl sMcfr (kimAUnIkyt) krn aqy Aus dI shfieqf krn dI smrwQf 

mjLbUq hovygI[ ieh iswiKaf ivakqIgq aqy gruwp pwDr AuWqy idwqI jFdI hY, aqy ieh mfipaF 

vloN afpxy bwcy nfl sMcfr krn leI ZuwkvIN sfeIn lYNgueyj AuWqy kyNdirq hY[   

 

iekwTy iswKx df pRogrfm 

PYmlI aYisnsSljL (pirvfr leI jLrUrI) nfmI syvf aYWs aYWP sI zI aqy zYWP XUQ tU-zya dI sFJI 

syvf hY[ Gr AuWqy afDfirq ieh syvf pirvfr dIaF loVF bfry hY, ijhnF ivwc Coty bwicaF leI bolLy 

rol mfzl pRdfn krnf vI sSfml hY ijs smyN mfpy iswKx dy keI mOikaF dI lVI dOrfn aYWs aYWP 

sI zI dy pysSfvrF (pRoPYsSnlF) nfl imldy hn[   

 

iswKx leI vrksSfpF 

mfipaF leI bolLy jF AuWcf suxn vfly bwcy nUM pflx bfry ivlwKx qjribaF bfry iswKx dy mOky[ 

 

mfipaF leI shfieqf 

mfpy aqy sMBfl krn vfly bolyL aqy AuWcf suxn vfly bwicaF nUM pflx nfl sMbMDq jfxkfrI aqy 

qjribaF nUM iek dUsry nfl sFJf krn leI iekwTy huMdy hn[  
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pirvfrk idn 

iemrsSn pRogrfm pirvfrF nUM boilLaF dy vfqfvrn bfry qjrbf pRdfn krdy hn[ grmIaF ivwc 

aqy bhu-siBafcfrk iemrsSn qjribaF dOrfn ivakqIgq pirvfrF leI iemrsSn dy qjrby 

AuplBD hn[  

 

afAUtrIc pRogrfm 

jdoN vsIly mOjUd hox aYWs aYWP sI zI loar mynlYNz qoN bfhr rih rhy pirvfrF leI pRogrfm aqy 

syvfvF pRdfn krdI hY[ sfzf insSfnf mjLbUq nYWtvrk aqy syvfvF qwk phuMc ivksq krn leI 

mOjUdf kimAUintI  vsIilaF aqy mfipaF nfl sFJ pYdf krnf hY[  

 

aYWs aYWP sI zI leI hwkdfrI: 

afpxy sMcfr (kimAUnIkysSn) dy smuwcy jF kuwJ ihwsy vjoN sfeIn lYNgueyj dI vrqoN krn vfly skUl 

jfx dI Aumr dy bolLy jF AuWcf suxn vfly bwicaF vfly bI sI dy sfry pirvfr aYWs aYWP sI zI dIaF 

syvfvF leI hwkdfr hn[ 

 

• pirvfr dy nyVly mYNbrF (mfipaF, srpRsqF, BYxF-BrfvF) nUM rijstrysSn leI pihl 

idwqI jFdI hY[ 

• sXuMkq pirvfr (aYkstYNizz PYmlI) dy mYNbrF dy nF “pihlF afAux vfly nUM syvf ivwc 

pihl” dy afDfr AuWqy sUcI ivwc drj kIqy jFdy hn[ iek pirvfr ipwCy sXuMkq pirvfr 

dy vwD qoN vwD do mYNbr (dfdf/dfdI, nfnf/nfnI, BUaf/mfsIaF, cfcy-qfey/mfmy, ccyry-

msyry-mmyry Brf/BYxF)[ 

• bolLy aqy AuWcf suxn vfly bwcy/jvfn dI kimAUintI dy mYNbrF nUM sXuMkq pirvfr dy mYNbrF qoN 

bfad ivwc rwiKaf jFdf hY[ iek pirvfr ipwCy kimAUintI dy vwD qoN vwD do mYNbr (sux 

skx vflf nyVy df dosq, guaFZI, bybIistr afid)[ 

 

“mYnUM ies gwl qoN AuqsSfh imldf hY ik mYN TIk hF aqy dUsry mfipaF dIaF vI myry vrgIaF 

BfvnfvF aqy qjrby hn[” iek mfpf 

 

hor jfxkfrI jF slfh msSvry leI sMprk kro: 

bolLy aqy AuWcf suxn vfilaF leI: 604 660 1807  

Pon: 604 775 4008 

PYks: 604 660 1859 


